
MUNICIPAL SERVICES, 
FACILITIES AND 

INFASTRUCTURE COMMITTEE 
AGENDA 

City of Keene 
New Hcvmp~e-

Janis 0 . Manwaring 
Randy L. Filiault 

Robert J. O'Connor 
Stephen L. Hooper 

Gary P. Lamoureux 

1. PERIODIC REPORT 

2. COMMUNICATION 

3. COMMUNICATION 

MORE TIME ITEMS: 

Council Chambers B 
June 22, 2016 

6:00PM 

Martin Luther King, Jr/Jonathan Daniels 
Committee 

Anthony Dionne - Water Shut Off and Restart 
Charge - 25 American A venue 

Eric Allen - Request for No Parking - Sheridan 
Avenue 

A. Reconstruction of the City Roadways and the Addition of Sidewalk Construction to 
Reconstruction Projects - Council Policy 

B. Driveway Code Review 

Possible Non-Public Session 



June 13, 2016 
To the Honorable Mayor and City Council, 
I am composing this letter in regards to fees I have received for 
a water bill shut off and restart for 25 American Ave. While I 
understand the need for such fees in regards to untimely 
payments, I have to dispute these charges. While I was certainly 
behind on my bill, I am aware of the process and always call to 
verify upon receiving a blue shut off notice. I have 2 houses in 
Keene and have had some financial issues in the past year. I 
always pay my bill prior to shut off. When my husband called 
me to tell me we had no water I was very upset as we had not 
received a notice. We were charged $219 .15 for the shut off and 
to tum our water back on. We went to our other home to get the 
mail about a week after this happened (we only check it 1 time a 
month) and we found the blue notice had been mailed to that 
address instead of our home address where the water was shut 
off. I am requesting that the city refund the charges I incurred 
for the error. I would have certainly paid the bill had I received it 
prior to the shut off. When you are struggling financial $219 .15 
is a large amount of money and I could pay almost another 
whole water bill with this money. 
I appreciate your time in reviewing this request. 
Respectfully, In City Council June 16, 2016. 

Candi Dionne Referred to the Municipal Services, 

25 American Ave Facilities and Infrastructure Committee, 
which will meet Wednesday, June 22, 2016 

Keene, NH 03431 at 6:00 PM in Council Chambers, Keene City 

603-358-9154 
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Hall. You are hereby notified of the meeting and 

requested to be prefnl[\ 

\j '--" G1fu. ~ 

City Clerk 



Eric Al len 
Mac's Market 
56 Yi merchants Row 
PO Box 609 
Rutland, VT 05702-0609 

In City Council June 16, 2016. 

Referred to the Municipal Services, 

Facilities and Infrastructure Committee, 

which will meet Wednesday, June 22, 2016 

at 6:00 PM in Council Chambers, Keene City 

Hall. You are hereby notified of the meeting and 

requested to be present. ITT~l ~G~ 6/14/2016 

Mayor Kendall W. Lane and City Council 
3 Washington St . 
Keene, NH 03431 

Dear Mayor and City Council, 

City Clerk 

My name Is Eric Allen and I work for Mac's Market located at 501 Main Street in Keene, NH. I am 
writing today to ask that a "NO PARKING " sign be put on Sheridan Ave across from the 
dumpsters behind the Mac's Market building. The reason for the "NO PARKING" sign Is because 
a neighbor, Keene Auto Body, Is deliberately blocking the easement of both Mac's Market and 
Discount Oil of Keene, with a pick-up truck. 

What Is happening is this; when the waste truck comes to pick up the garbage, the truck uses 
the width of Sheridan Ave to properly position itself in order to use its front forks to pick up the 
waste dumpster and load its contents into the container of the waste truck. Because Keene Auto 
Body parks its truck directly in front, across the street, from the dumpster, the waste truck is 
unable to position itself to load the dumpster. 

Moreover, we feel there is a potential safety hazard created by this situation because the Keene 
Auto Body truck could potentially block emergency vehicles from accessing either the fire 
hydrant on Sheridan Ave or one of the buildings on the corner of Main and Sheridan. 

Furthermore, Lou Berube, owner of Discount Oil of Keene and I agree that both our transports 
cannot gain access to the yard through Sheridan Ave, where we share a right of way easement 
for large trucks to access both parties. 

Thank you for your time. 

Sincerely, 

z;~ a au--
Eric Allen 
Mac's Market 
802.249.1882 




